L

i - . | " r y
s el A Bl W B S
[Goa-Library & Information Sclence Convention 2019)

LIBRARY INNOVATIONS AND
TECHNOLOGICAL
CHALLENGES IN DIGITAL AGE

™ FUTURE

Innovations

- Edited By :-

Dr. Carlos M. Fernandes
Shri. Milind Mhamal
Sml. Sulaksha §. Kolmule
Smi. Maria Ana Paiva



GOA-LIS 2019

(Goa - Library and Information Science Convention-2019)

LIBRARY INNOVATIONS AND TECHNOLOGICAL
CHALLENGES IN DIGITAL AGE



GOA-LIS 2019

(Goa - Library and Information Science Convention-2019)

LIBRARY INNOVATIONS AND TECHNOLOGICAL
CHALLENGES IN DIGITAL AGE

Proceedings of the National convention held at
Krishnadas Shama Goa State Central Library,
Sanskruti Bhavan, Patto, Panaji-Goa.

On 9™ August 2019

-: Edited By :-

Dr. Carlos M. Fernandes
Shri. Milind Mhamal
Smt. Sulaksha S. Kolmule
Smt. Maria Ana Paiva

Krishnadas Shama Goa State Central Library
(KSGSCL)
Panaji — Goa
2019



© Directorate of Art & Culture, Panaji
August 2019

All rights reserved. No part of this publication may be reproduced in any form,
except for brief quotation, without the prior written permission of Curator,
KSGSCL, Panaji - Goa

Opinion expressed in the articles by the contributors is of their own and
Editors, Advisory Board, and Organising Committee Member assumes no
responsibility for the same.

Published by
KSGSCL — Krishnadas Shama Goa State Central Library
(An ISO 9001:2015 Certified Library)
Government of Goa
Directorate of Art and Culture
Sanskruti Bhavan, Patto, Panaji
Goa —403 001
Ph. No. 0832-2404500/2404501/2437947
Email: lib-cent.goa@nic.in
Website: www.centrallibrary.goa.gov.in

Price Rs. 200/-

ISBN 978-93-86043-07-8

Printed in India by

M/s Computer Graphics
C/o. Bugde Enterprises
Opp. Mathias Plaza
18™ June Road, Panaji - Goa



Content
Advisory Board
Editorial Board
Organising Committee
Message by Minister, Art & Culture
Message by Secretary, Art & Culture
Foreword
Preface

Contributors

1 i sfiefier Temer SIfemy, ¢:%3
Tufeie e

2 Drone Delivery Services in Library: An
Overview
Prashant R. Phadte
Vinda S. Gadekar
Sarita G. Khalap

3 Library Marketing using Blogs: An
Overview
Dr. Carlos M. Fernandes
Padmaja Khedekar
Manjita Khedekar

4  Library of Things (LoT’s), Building a
Sustainable Community: Scope for Goan
Academic and Public Libraries
Novelty (Saanvi) Volvaikar e Morjekar

vi
vii
viii

X

xi

10

21

29



10

11

Technological Impact in Indexing at State
Central Library Goa— An Overview

Maria Ana Paiva
Sneha S. P. Malkarnekar

Effectiveness of ICT tools and Applications
on Academic Performance among Science
Teachers in Karnataka: A Survey

Dr. M. H. Prakash

User’s Satisfaction Services Provided by
Narayan Zantye College of Commerce
Library, Bicholim, Goa: An Overview
Bala Mandrekar

Information Seeking Behaviour of Students
of St. Xavier College, Mapusa Goa, - A
Case Study

Dr. Keshav R. Dhuri

Diksha D. Naik

Innovative Public Library Services in
Kerala

Prasanth, M..P

Senthilkumaran, P

e FraS-eh Ty STfefam, $’%3
Tafeig e

LibraMart - A New Trend in Traditional
and Online Library Marketing in Modern
Era

Dr. Carlos M. Fernandes

Prashant R. Phadte

Brijesh B. Chanekar

45

52

67

75

86

97

107



12

13

14

15

16

17

18

Library Websites and Knowledge about
Content Management Systems: Need of the
Hour in Internet Age

Varada Vaman Jog

Impact of Information Technology on
Academic Libraries
Dr. Maya Carvalho e Rodrigues

Smart Libraries Internet of Things
Dr. Hemkant M. Chaudhari

Impact of 21% Century Technologies on
Five Laws of Dr. Ranganathan: Modern
Interpretation and Infotech Library
Services

Sonia M. Desai

Virtual Reference Services and Changing
Role of Reference Librarianship in 21%
Century

Dr. Carlos M. Fernandes

Suchita V. Mulgaonkar

Vandalism and its Prevention in Academic
Libraries
Jovita Lobo

The Role of Library Professionals in
Intellectual Property Rights with Specific
Reference to Geographical Indications
Dr. Carlos Fernandes

Anuja S. Naik Banaulikar

Sonali Pednekar

120

131

144

153

163

175

186



19

20

21

22

Conceptualising College e-Learning using
Moodle to Enhance Innovation Skills
Munesh Kumar

Milind Gauns

Implementation of RFID Technology in
Library Management.
Sarvesh S. Morje

Role of Library Professionals of North Goa
in Effective Promotion of Library
Resources

Vassudeo M. Naik

Proposed Model for Integration of Public
Libraries and Community Information
Centres

Meera Bhosle

193

203

214

226



Advisory Board

Shri. Govind S. Gaude, Hon. Minister for Art & Culture,
Government of Goa.

Shri. C. R. Garg, Secretary, Art & Culture, Government of Goa.

Shri. Gurudas P. Pilarnekar, Director, Directorate of Art &
Culture, Panaji — Goa.

Shri. Ashok Parab, Deputy Director, Directorate of Art &
Culture, Panaji — Goa

Shri. Bhalchandra G. Amonkar, Deputy Director Administration
& Accounts, Directorate of Art & Culture, Panaji — Goa

Shri. Prashant Salkar, Assistant Accounts Officer, Accounts
Section, Krishndas Shama Goa State Central Library, Panaji —
Goa.

Editorial Board

Dr. Carlos M. Fernandes, Curator, Krishnadas Shama Goa State
Central Library, Sanskruti Bhavan, Patto, Panaji — Goa.

Shri. Milind Mhamal, Librarian, Fr. Agnel College of Arts &
Science, Pilar - Goa.

Smt. Sulaksha S. Kolmule, Sr. Librarian, Goa State Central
Library, Patto, Panaji — Goa.

Smt. Maria Ana Paiva, Librarian Gr., Goa State Central
Library, Patto, Panaji — Goa.



O 0 3 O W B~ W N =

[N I e e e T o T W e O = S =
S O 0 N O W R~ W N = O

Organising Committee

Smt. Sulaksha S. Kolmule
Smt. Anjali M. Bhonsle

Smt. Maria Ana Paiva

Shri. Prashant R. Phadte

Shri. Vijay L. Pawaskar

Smt. Neha J.Thanekar

Kum. Lynette D’Souza

Smt. Vidya Jurali

Smt. Snehal L. Naik Chopdekar
Kum. Padmaja A. Khedekar
Smt. Sneha S. P. Malkarnekar
Smt. Suma S. Bhandari

Shri. Brijesh B. Chanekar
Smt. Manasi M. Bandodkar
Shri. Kapilesh S. Salelkar
Shri. Shubendra S. Lotlikar
Shri. Sarvesh Kudalkar

Shri. Rudreshwar Gaonkar
Shri. Rupesh Govekar

Shri. Kashinath Mandrekar

Vi

Chairman
Vice-Chairman
Vice- Chairman

Co-Secretary
Co- Secretary
Co-Secretary

Member

Member

Member

Member

Member

Member

Member

Member

Member

Member

Member

Member

Member

Member



Govind S. Gaude
Minister for Art & Culture, Tribal Welfare
and Civil Supplies & Consumer Affairs
Government of Goa
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Date: 19/07/2019

MESSAGE

| am delighted that Krishnadas Shama Goa State Central
Library, Directorate of Art & Culture is organizing the Library
Conference "GOA-LIS-2019" at Multipurpose Hall, Sanskruti Bhavan,
Patto, Panaji - Goa on 09" August, 2019.

The modern day library profession is a divine service to
disseminate the knowledge to our fellow citizens to build a knowledge
based society.

Further, it is an amalgamation of technology innovation and
passion for work to assist researchers, scholars particularly the
student community.

| assume that this conference will focus on new topics and
trends in library science and will deliberate on effective use of
available resources for optimum use.

| appreciate the perseverance and hard work put in by
Editorial Board and confident that the conference will bring the
desired results in library profession.

| wish the Editorial Board resounding success in their future
endeavours.

-

(Govind S. Gaude)
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CHOKHA RAM GARG, 1as
SECRETARY (W&CD)
Government of Goa

MESSAGE

I am pleased to learn that Krishnadas Shama Goa State
Central Library, Directorate of Art & Culture is organizing one day
National Conference “GOA-LIS 2019” coinciding with Librarian’s
Day on 9™ August 2019 at Sanskruti Bhavan, Patto, Panaji — Goa

Organizing conference will be an eye-opening for the
Library professionals and I assume that it will act as a stimulant for
promotion of library profession and research in the field.

Further, the paper presentations during the conference will
provide a great opportunity for fruitful deliberations and will
encourage the professional fraternity to explore the new areas of
practice, opportunities and to enhance the quality of professional
services.

I am sure, conference will encourage in introducing new
initiatives in innovative trends and sharing of resources among
library professional for optimum use.

I wish the organizers and participants a great success.

'ihxwg-y
i
C. R. Garg, IAS)
Secretary (Art & Culture)
Govt. of Goa

19/07/2019

SECRETARIAT, PORVORIM, BARDEZ — GOA — 403 521 TEL.:0832 2419417, FAX: 0832-2419633
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Foreword

I am happy that Krishnadas Shama Goa State Central
Library is organizing the National Level Seminar on 9" August
2019 at the Multipurpose Hall of Sanskruti Bhavan, Patto, Panaji —
Goa. The theme of the seminar is “Library Innovations and
Technological Challenges in Digital Age” is the need of the hour
and the library professionals must think of out of box for day
today’s activities.

The present day library professionals infact has to have the
love for technology which he/she can reach out to the library
clientele without any restriction. I personally feel that without
innovative technology library professionals cannot survive, or else
the computer science professionals will grab the opportunity in
libraries.

The motto of any national level seminar is to debate and to
include the new concepts in our libraries and to bring the awareness
of latest trends in library among the library professionals.

Further, the library fraternity should try to acquaint with the
stake holders with their feedback and inputs while performing the
task. The modern day librarian must also welcome the readers
suggestions in supporting library services using communication
technology for speedy and error free dissemination of information. I
have no hesitation that modern day Librarian will effectively
implement the new technology for the betterment of the library
clientele and positive growth of library profession.

Gurudas P. Pilarnekar
Director
Directorate of Art & Culture



Preface

We proudly present the 3rd ‘GOA-LIS 2019’ National
Convention Proceeding on 9™ August 2019 with encouraging support
of Directorate of Art and Culture, Panaji-Goa. It is our pleasure to
organise this convention in an effort to take an account of the different
library innovations and challenges in the digital age.

The theme “Library Innovations and Technological
Challenges in Digital Age” speaks about the contribution of
Technology in the library system. The use of technology has
influenced the library set up with regards to its collection, management
of resources, services and activities. Technologies, especially computer
and telecommunication technology have highly revolutionized the field
of library and information services. It facilitates collection, storage,
organization, processing, analysis, presentation, communication and
dissemination of information. New technology, provide information,
more quickly and in greater volume than before. The Editorial team is
happy to see the enthusiastic response of the contributors especially
from the local professionals. The team has taken an account of all the
papers received and after review and discussions selected papers were
recommended for inclusion in the volume to achieve the quality target.

The editors sincerely appreciate the efforts put by
Shri. Prashant Phadte, Smt. Neha Thanekar and Shri. Vijay Pawasker in
completing the seminar volume on time.

The editors express their gratitude to M/s. Computer Graphics,
Panaji-Goa for printing this volume. We also thank the Organising
Committee members for their whole hearted support. We thank the
contributors for submitting the research articles.

Dr. Carlos M. Fernandes

Editor In-Chief & Curator
Krishnadas Shama Goa State Central Library
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